
Pink Pea: Table’s almost ready.
Arrive w/in 5m w/ entire party to
secure your table. Reply 3 to
cancel

“Most of our diners find us on Yelp so having the option to join the waitlist directly from the  

Yelp app is great for my business.” 

—Samer Elbandak, Owner, The New Spot on Polk, San Francisco

Extend peak hours 
Diners are willing to wait longer when 

they can see real-time wait times. 

WHY IT WORKS

Retain diners 
81% are more likely to return to a  
restaurant that uses Yelp Waitlist.

Provide better hospitality  
Delight guests before they even arrive.

HOW IT WORKS

Search on Yelp for restaurants nearby. Join the waitlist by adding party details. Get notified when your table is  
almost ready.

Yelp mobile waitlist
Allow diners to join your waitlist through the Yelp app


